
Celebrate the season
with behindthechair.com’s 8-time award-winner

Natural Keratin Smoothing Treatment.
Best Chemical Smoothing Product/System 2017. 

PROMOTIONS 
SEPTEMBER – OCTOBER 2017

Give your clients statement 
smooth hair this holiday season 
and grow your business with our 
revenue building opportunities.

WINNER



PURCHASE
(1)  33.8 oz. Natural Keratin Smoothing Treatment

RECEIVE FREE
(2)  In-Salon Regimen Displays (6 envelopes included in each display)
 Each envelope includes:

(1) Triple packette: Keratin Color Care Shampoo
 Keratin Color Care Conditioner

 Infusion Keratin Replenisher 
(1) Smoothing Therapy Quick Guide Brochure 

Gift Collection: Holiday Edition
SALON COST:  $20.00 
TOTAL SALON VALUE: $34.00
PURCHASE
(1) 13.5 oz. Keratin Color Care Shampoo
(1) 13.5 oz. Keratin Color Care Conditioner

RECEIVE FREE
(1) 2.5 oz. Infusion Keratin Replenisher

 BUY 5, GET 1 FREE! 
SALON COST: $60.00 

PURCHASE
(5) 7 oz. Vanilla Bean Deep Conditioner

RECEIVE FREE                
(1) 7oz. Vanilla Bean Deep Conditioner

Statement Smooth: Salon Edition
SALON COST: $350.00 
TOTAL SALON VALUE: $386.00

Statement Smooth: 
Stylist Edition
SALON COST: $200.00
TOTAL SALON VALUE: $224.00

PURCHASE
(1)  16 oz. Natural Keratin Smoothing Treatment

RECEIVE FREE
(3)  3 oz. Keratin Color Care Travel Valet
(1) Smoothing Therapy Quick Guide Brochure 
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CURL STEP BY STEP

*Arrived with clean, colored, naturally curly hair. 

1. Prep the hair with Thermo-Shine Thermal Protectant Mist.   

2. Starting at the nape of the neck, use a 3/8-inch curling rod  
 to wrap sections of hair in a clockwise direction. Begin as close  
 to the root as possible and leave out the ends. Finish the row  
 in this manner. 

3. Continue this pattern throughout the head. 

4. Finish hair by applying Glowtion Potion Styling Oil. 

STYLING STEP BY STEP 

1. Apply a quarter-size amount of Infusion Keratin Replenisher 
 to palms and distribute throughout dry hair.

2. Create a deep side part over the left parietal ridge.  
 Clip the right front-quadrant section out of the way. 

3. Above the left ear, twist hair tightly while adding hair into  
 the twist, toward center back of the head. Gather twisted hair  
 and remaining ¾ of hair into a high ponytail on the top right  
 side of the head. 

4. Use a boar bristle brush to smooth back of hair into ponytail  
 and secure with an elastic.

5. Once ponytail is secure, unclip front quadrant and use bobby  
 pins to blend loose strands into the ponytail. 

6. If needed, define curls using the Transformer Interchangeable  
 Styling Rod. Alternate rods and curl direction to create  
 a natural effect. 

7. Tousle the ponytail to place hair as desired,  
 and finish with Flex Flow Flexible  
 Shaping Hairspray.   

PILED HIGH 

Share your curly styles with us.  
#KeratinTEN #keratincomplex

Get the look.

Get the look.
RED CARPET BLOW-DRY
This versatile service creates a great foundation for any  
style, from long-lasting volume to waves and curls. Use the  
Transformer Interchangeable Styling Rod to finish the  
look with tousled waves as seen on Dulce Ruby. 

1. Shampoo and towel-dry hair. 

2. Distribute a small amount of 
  Intense Rx Keratin Repair Serum  
 throughout damp hair, concentrating  
 application mid-length to ends. 

3. Cover hair with a plastic cap 
 and place client under a  
 medium-heat dryer for  
 10 –15 minutes.  

4. Remove cap and allow hair to cool. 

5. Blow-dry with fingers to 80% dry.

6. Apply a small amount of  
 Infusion Keratin Replenisher.

 

7. Wrap hair around the selected  
 Transformer barrel, rope style.  
 Leave the last 1 to 2 inches of hair  
 unwrapped. To create an undone  
 style, alternate the wave pattern.  
 For the sub-sections around the  
 face, wrap hair away from the face. 
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Visit www.keratincomplex.com/professionals 
for more techniques and pro tips! 
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Take KeraBrilliance shades and formulas to the next level with our handy formulation guide.  
This quick reference will solve everyday hair-color scenarios, from controlling and refining  
warmth to creating enhanced natural formulas. 

SWEET COLORS FOR SUCCESS GUIDE:

Function: Creates a beautiful, 
rich, and stunning red-brown. 
Complements darker  
skin tones.

Action: Mix equal parts of 
3.0/3N & 3.6/3R to create 
the perfect gray coverage, 
resulting in a beautiful rich 
chocolate brown.

Add a twist: Add 2 mL  
MetamorfixTM .62/RV to create  
a deep red violet brown.

 

Function: Perfect for color- 
balancing faded browns and/
or blending gray coverage.

Action: Mix equal parts of 
5.0/5N with activator to  
color-balance the ends and/ 
or blend grays.

Add a twist: Mix equal  
parts of 5.0/5N & 5.3/5G with  
activator. Use a heat source  
for moderate gray coverage.

Function: Ideal for guests  
who see too much red in  
their brown but still want to 
maintain a rich warmth.

Action: Mix equal parts of 
5.13/5AG with activator; apply 
on damp hair from base to 
ends. Process for 25 minutes.

Add a twist: Mix equal  
parts of 5.13/5AG & 0.0/Clear 
to give a slightly cooler  
tonal change.

Function: Provides a rich and 
vivacious true red that every 
redhead loves.

Action: Mix equal parts of 
5.6/5R with activator. Process 
for 25 minutes; emulsify  
thoroughly through ends.

Add a twist: Make the red 
scream by adding 2 mL  
of Metamorfix .66/RR.

  

Function: Counteracts warm 
orange tones in a level 6. 
Provides a stunning cool hue. 
Ideal for debrassing ombres.  

Action: Mix equal parts of 
6.19/6AB with activator to  
remove any unwanted warmth.

Add a twist: Create a silvery 
metallic shade by mixing 
6.19/6AB & 0.0/Clear (1:5)  
on levels 9 and above.  

3.6/3R                       5.0/5N                                                   5.13/5AG                                                  5.6/5R                                                  6.19/6AB                       

Function: Counteracts red 
tones. Ideal for brunettes 
who see too much red in 
their hair. 

Action: Mix equal parts 
of 6.93/6BG with activator. 
Apply base to ends;  
process for 25 minutes.

Add a twist: Reduce the 
unwanted warmth that  
lives in levels 3 – 6.

Function: This blue-black  
tone can be used to create 
multiple fashion tones.

Action: Mix equal parts of 
1.9/1B with activator to  
enhance darker hair with a 
blue hue.

Add a twist: Create silver by 
mixing with 9.2/9V (1:5). 

Function: The ideal  
concentrated gold shade 
to enhance warm tones in 
lighter levels.

Action: Mix equal parts of 
9.33/9GG and activator to 
create a golden blond 
canvas.

Add a twist: Use as a fill on 
pre-lightened hair to replace 
missing warmth.

     

Function: Reduces yellow 
tones, counteracting those 
stubborn unwanted tones 
found in lighter shades.  

Action: Mix equal parts of 
9.2/9V and activator to 
neutralize warmth.

Add a twist: Create  
mahogany violet by mixing 
with 5.56/5MR (5:1).

 

Function: Use alone to  
provide optimal shine, or  
use to dilute the intensity of  
any KeraBrilliance shade.   

Action: Mix equal parts of  
0.0/Clear and activator; apply 
after any color service to help  
maintain luster and longevity.

Add a twist: Add to any  
KeraBrilliance formula to dilute 
the intensity. Create fashion 
shades like passion pink  
(30 mL 0.0/Clear, .3 mL .62/RV, 
30.3 mL activator). 

6.93/6BG                       1.9/1B                      9.33/9GG                       9.2/9V                       0.0/Clear                        

Successful coloring has  
never been so sweet.

For more Color Therapy formulas and techniques, 
visit www.keratincomplex.com/professionals. 
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Greenery XX/XX                        

Visit www.keratincomplex.com/professionals for more 
techniques, formulas and styling how-tos.  

Formula A: 30 mL/1 oz. It’s a Blonde Thing  
  Keratin Lightening System powder    
  60 mL/2 fl. oz. 20 vol. It’s a Blonde Thing Developer
Formula B: 30 mL/1 fl. oz. KeraBrilliance 9.2/9V 
  60 mL/2 fl. oz. Demi-Glaze Activator
Formula C: 30 mL/1 fl. oz. KeraBrilliance 0.0/Clear  
  30 mL/1 fl. oz. KeraBrilliance 9.2/9V 
  60 mL/2 fl. oz. Demi-Glaze Activator
Formula D: 30 mL/1 fl. oz. KeraHold 10.0/10N 
  2 mL/.06 fl. oz. KeraHold .02/V 
  1 mL/.03 fl. oz. KeraHold .06/R 
  33 mL/1.1 fl. oz. 20 vol. KeraHold Developer
Formula E: 16 mL/.54 fl. oz. KeraHold 10.0/10N 
  10 mL/.34 fl. oz. KeraHold 0.48/CP 
  6 mL/.20 fl. oz. KeraHold 8.64/8RC 
  32 mL/1.08 fl. oz. 20 vol. KeraHold Developer
Formula F: 30 mL/1 fl. oz. KeraBrilliance 0.0/Clear 
  3 mL/.1 fl. oz. Metamorfix .22/VV  
  33 mL/1.1 fl. oz. Demi-Glaze Activator

COLOR STEP BY STEP 
1. Pre-lighten hair to an even level 10 with Formula A from base to ends.  
 Rinse, then shampoo and condition.  

2. Pre-slate freshly pre-lightened hair with Formula B. Process for 30 minutes.  
 Rinse, then shampoo and condition.

3. Create a veil ½ inch on either side of the center part and secure with clip.  

4. Working from the front hairline, part 1- to 1.5-inch sub-sections.  
 Apply Formulas C, D, E and F, alternating in a consecutive pattern from   
 base to ends to center back. 

5. Repeat same method starting at opposite hairline to center back.  

6. For the veil section, apply Formula F from base to mid-length,  
 Formula D through mid-length, and Formula C from mid-length to ends.

7. Blend veil formulas together to create fusion. Process for 35 minutes. 

8. Shampoo and condition with Timeless Color Fade-Defy Shampoo  
 and Conditioner. 

FINISH STEP BY STEP
1. Towel-dry hair well. Apply a quarter-sized amount of Infusion  
 Keratin Replenisher.    
2. Blow-dry hair one section at a time with a vent brush to smooth hair.  

3. Flat iron 1- to 1.5-inch sub-sections, beveling the ends.   

4. Loosely French braid hair from apex to ends and gently tuck under 
 before securing at nape of neck.  

TWISTED TAFFY by Elite Inspiration Artist Michele Survance

Get the look.
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Trend is trendless. Unnatural is now the new natural. Bold, bright colors, such as our new Celebrate Individuality shades, continue to appeal  
to clients of all lifestyles. From your stay-at-home mom to your boardroom executive, everyone wants to express herself in a unique way.

Use these Color Therapy fashion formulas to create unnaturally natural looks for your clients.

Celebrate individuality 
with these trend shades!

CELEBRATE INDIVIDUALITY TREND COLLECTION:

20 mL /.67 fl. oz. KH .9.43/9CG

5 mL /.16 fl. oz. KH 8.64/8RC

5 mL /.16 fl. oz. KH .04/C

30 mL /1 fl. oz.  
20 vol. KH Developer

Time: 35 min.

Flame   

12 mL /.4 fl. oz. KH .10/AN

11 mL /.38 fl. oz. KH .21/VA

2 mL /.06 fl. oz. M .62/RV 

25 mL /.84 fl. oz.   
20 vol. KH Developer

Time: 35 min.

Pink Yarrow                     

12 mL /.40 fl. oz. M .33/GG

4 mL /.14 fl. oz. KH .09/B

16 mL /.54 fl. oz.  
20 vol. KH Developer

Time: 35 min.

Kale                  

19 mL /.64 fl. oz. KH 10.0/10N

1 mL /.03 fl. oz. KH .09/B 

20 mL /.67 fl. oz.  
20 vol. KH Developer

Time: 35 min.

Lapis Blue                        

15 mL /.5 fl. oz. KH 9.3/9G

10 mL /.34 fl. oz. M .33/GG

25 mL /.84 fl. oz.   
20 vol. KH Developer

Time: 35 min.

Primrose Yellow                       

29 mL /.96 fl. oz. KH 10.28/10VP

1 mL /.03 fl. oz. KH .06/R

30 mL /1 fl. oz.  
20 vol. KH Developer

Time: 35 min.

Pale Dogwood                                                    

25 mL /.84 fl. oz. KH 10.0/10N

5 mL /.16 fl. oz. KH 8.74/8KC

30 mL /1 fl. oz.  
20 vol. KH Developer

Time: 35 min.

Hazelnut                                                  

25 mL /.84 fl. oz. M .33/GG

2 mL /.06 fl. oz. KH .09/B

2 mL /.06 fl. oz. KB 0.0/Clear 

29 mL /.96 fl. oz.  
20 vol. KH Developer

Time: 35 min.

Greenery                                                  

Legend: KH KeraHold, KB KeraBrilliance, M Metamorfix

Share your creative color work with us.   
#KeratinTEN, #keratincomplex

PURCHASE
(5)   Metamorfix® Extreme Direct Pigments 

(Choose your own)
(1) 1 lb. It’s A Blonde Thing® Lightening tub

RECEIVE FREE
(1)  18.6 oz Metamorfix Multi-Purpose Color 

Perfector 
(1) It’s A Blonde Thing Developer 20 Volume
(1) Lifestyle Guide

PURCHASE
(18)  KeraHold® Shades  

(choose your own shades)
(12)  KeraBrilliance® Shades 

(choose your own shades)

Get Creative 
SALON COST: $74.45 
TOTAL SALON VALUE: $123.94

End the year with an anniversary shot
SALON COST: $209.82 
TOTAL SALON VALUE: $265.85

Transform  
every client  
for the holiday

BUY 3, GET 3 20% OFF! 
SALON COST: $64.80

PURCHASE
(3) 13.5 oz. Timeless Color® Fade-Defy Shampoo 

GET 20 % OFF
(3) 13.5 oz. Timeless Color Fade-Defy Conditioner

RECEIVE FREE
(1) KeraHold Developer 20 Volume
(1) Demi-Glaze Activator 
(1) 10-pack Vitalshot® Bond Rebuilder 
(1) Metamorfix 2-in-1 Barrier + Stain  
     Removal Cream

(1) Mixing Bowl
(1) Application Brush
(1) Metal Tube Key
(1) Lifestyle Guide
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Grow your business this holiday season 
with our same day, customizable treatment, Personalized Blow Out™!

Buy 1 Liter 
Treatment,
Get 1 Liter 
Masque Free!

SALON COST: $350.00 
TOTAL SALON VALUE: $450.00

SALON COST: $200.00
TOTAL SALON VALUE: $255.00

Buy 1 16oz. 
Treatment,
Get 1 16oz. 
Masque Free!

NEW!

C E R T I F I E D  S A L O N

YOUR HAIR. YOUR WAY.
Go straight or stay curly (and everything in between)

Ask your stylist about the 
Personalized Blow Out™ treatment today!

mirror cling_PRINT.indd   1 3/6/17   12:33 PM

The scientific solution for beautiful hair.

PURCHASE
(1)  33.8 oz. Personalized Blow Out™ 

 Same Day Keratin Treatment
(1) 33.8 oz. Clarifying Shampoo  
(1) 33.8 oz. Keratin Color Care Shampoo
(1) 33.8 oz. Keratin Color Care Conditioner
(1) 4 oz. Infusion Keratin Replenisher
(5) 4 oz. PicturePerfect Hair™ Bond Sealing Masque

RECEIVE FREE 
Backbar 
(1)  4 oz. Personalized Blow Out™ Try-Me Kit  

(includes 4 oz. Personalized Blow Out™, 4 oz. PicturePerfect Hair™ 
         Bond Sealing Masque, 4 oz. Clarifying Shampoo,  
         3 oz. Keratin Color Care Shampoo, 3 oz. Keratin Color Care Conditioner) 

(1)  33.8 oz. PicturePerfect Hair™ Bond Sealing  
     Masque 

Retail 
(1) 4 oz. PicturePerfect Hair™ Bond Sealing Masque 
(1) 4 oz. Infusion Keratin Replenisher
(2) 13.5 oz. Keratin Care Shampoo
(2) 13.5 oz. Keratin Care Conditioner
(3) 13.5 oz. Keratin Color Care Shampoo 
(3) 13.5 oz. Keratin Color Care Conditioner
(2) 8.5 oz. Vita Volume Boosting Foam

(2) 3.4 oz. Glowtion Potion Styling Oil
(2) 10.2 oz. Flex Flow Flexible Shaping Hairspray
(2) 3.4 oz. Thermo-Shine Thermal Protectant Mist
Accessories & Collateral
(1) Mixing bowl 
(1) Keratin Complex® chemical cape
(1) Tint brush
(1) Ceramic + Ionic Vent Brush
(1) 3-inch Ceramic + Ionic Round Brush
(1) Carbon heat-resistant comb 
(1) Alligator hair clips (6-pack)
(5) Consumer brochures
(2) Personalized Blow Out™ mirror clings
(1) Certified Salon window cling

Platinum Intro
SALON COST: $524.50  |  TOTAL SALON VALUE: $985.50

*Revenue based on average service price of $300 and 20 applications per 33.8 oz. bottle and 2 applications per 4 oz. bottle.

LIMITED-EDITION INTRO INCLUDES FREE TRY-ME KIT, BACKBAR AND RETAIL!

47%  
savings
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