
eAcademy
Student Access



eAcademy Home Page

• Go to www.ask-elearning.com
• If you have never used the site, 

click “REGISTER”
• If you already have an account, 

click “LOGIN”

http://www.ask-elearning.com/


eAcademy – Registration



eAcademy - Registration

• Enter your email address
• Create a password
• Enter your first and last name as 

you would like for it to appear on 
your account

• Click “NEXT”



eAcademy - Registration

• To register as a student, you 
do not need a security code.

• Check the “Terms of Use” 
box

• Click “SIGN UP”



eAcademy – Log In

• Once you have registered, 
clicking “LOGIN” on the home 
page will take you here.

• Enter your User ID
• ** Your User ID is the prefix 

to your email address. **
• Ex. Your email is 

stylist123@hair.com, your 
User ID is stylist123

• Enter password
• Click “LOGIN”

mailto:stylist123@hair.com


eAcademy – Standard Content

• As soon as you register, you 
will have access to all of 
Schwarzkopf Professional’s 
standard content by clicking 
the three bars in the top left 
hand corner

• Select which category you 
would like to look at



eAcademy – Standard Content

• In each segment, you will find 
several options.
• Knowledge, Products, 

Videos and Tests



eAcademy –Standard Content

• In each segment, there are 
several presentations for you to 
view



eAcademy – Standard Content

• In each presentation, you can work 
through the information at your own 
pace, or have it read to you

• All the controls for the slides are at the 
bottom of the screen



eAcademy – Standard Content

• After you work through the 
presentations, you can take a 
test to check your knowledge



eAcademy – Standard Content

• When working through the tests,
• The site will read you the 

question
• You select your answer
• Click “CONFIRM ANSWER”
• The site will tell you if the 

answer is correct or incorrect



eAcademy – Standard Content

• As you complete each test, you 
will see your score appear next 
to the test title

• You will also receive a certificate 
for each passing test. To access 
the certificate, click the 
graduation ribbon to the right of 
the test score



eAcademy – Custom Classrooms

• The eAcademy also has the ability 
to offer customized classes from 
our County Trainers all of the 
United States.

• After you have been invited to a 
classroom, you can access those 
from your homepage as well by 
clicking the three bars at the top 
left hand corner of the page



eAcademy – Custom Classrooms

• Once you select “MY 
CLASSES” from your home 
page, you will see a list of the 
classrooms you have been 
invited to.

• Click “ENTER CLASS” to see 
the seminars for that 
classroom



eAcademy – Custom Classrooms

• Next to the title of each 
presentation, you will see a 
colored circle
• Red=you haven’t started that 

presentation
• Yellow=you have started but 

not completed the 
presentation

• Green=you have completed 
the presentation



eAcademy – Custom Classrooms

• Once you have completed all the 
custom seminars in the 
classroom, keep an eye on your 
email

• When the Country Trainer adds 
new classes, you will be alerted 
through email


